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1 Access the MyIntealth Applicant Portal 

New Applicant - If you have never used ECFMG’s former Online Services (for example, IWA, OASIS, or the 
EPIC Physician Portal), follow the instructions in the Create a MyIntealth Applicant Account as a New 
User section. 

Existing Applicant - If you have used ECFMG’s former Online Services (for example, IWA, OASIS, or the 
EPIC Physician Portal), your account has been transferred to MyIntealth. Follow the instructions in the 
Access a MyIntealth Applicant Account as a Previous User of ECFMG’s Online Services section. 

1.1 Create a MyIntealth Applicant Account as a New User 
Step 1.  Access the site at www.myintealth.app and click MyIntealth Applicant Portal. 
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Step 2.  Click Access MyIntealth. 

Step 3.  Click Don’t have a MyIntealth account? 

Step 4.  Enter your email address and click Send Verification Code. 
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Step 5.  The Verification Code is sent to the assigned email address. 

 

Step 6.  Return to the Email Verification screen and enter the provided Verification Code. 

 

Step 7.  Click Verify Code. 

 

Step 8.  The Email Address Verified section appears. Click Continue. 
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Step 9.  Complete all of the required fields. 

1) Password requirements when claiming an account:

2) Must be at least eight characters long.

3) Must include characters from at least three of the following categories:

a. Latin uppercase characters (A-Z)

b. Latin lowercase characters (a-z)

c. Numbers (0-9)

d. Symbols (!, $, #, %, etc.)

You are only required to create and confirm a new password on your first login. 
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Step 10.  Click Create Account. 

Step 11.  Access the MyIntealth Applicant Portal. 

Step 12.  The MyIntealth Account Attestation page appears. Click the Terms and Conditions 
checkbox. 

Step 13.  The Terms and Conditions appear. Review this information, and click Accept at the 
bottom of the page. 
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Step 14.  Click the Privacy Notice checkbox.  

Step 15.  The Privacy Notice appears. Review this information, and click Accept at the bottom of 
the page.  

Step 16.  The MyIntealth Account Attestation page appears. Click Next. 

 

Step 17.  The MyIntealth Applicant Portal homepage appears. Continue with Establish Your 
MyIntealth Applicant Account. 
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1.2 Access a MyIntealth Applicant Account as a Previous User of ECFMG’s Online 
Services 

Step 1.  Access the site at www.myintealth.app and click MyIntealth Applicant Portal. 

Step 2.  Click Access MyIntealth. 

Step 3.  Click Don’t have a MyIntealth account? 
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Step 4.  Enter your email address of record (the email address that was associated with your 
former ECFMG Online Services account). Click Send Verification Code. 

Step 5.  The Verification Code is sent to the assigned email address. 

Step 6.  Return to the Email Verification screen and enter the provided Verification Code. 

Important: Using your email address of record will link you to your transferred account in 
MyIntealth.  
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Step 7.  Click Verify Code. 

 

Step 8.  The Email Address Verified section appears. Click Continue. 

 

Step 9.  Create and confirm a new password on the Claim Account screen. 
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a. Password requirements when claiming an account: 

1) Must be at least eight characters long. 

2) Must include characters from at least three of the following categories: 

i. Latin uppercase characters (A-Z) 

ii. Latin lowercase characters (a-z) 

iii. Numbers (0-9) 

iv. Symbols (!, $, #, %, etc.) 

 

Step 10.  Click Confirm. 

 

Step 11.  Access the MyIntealth Applicant Portal. 

Step 12.  The MyIntealth Account Attestation page appears. Click the Terms and Conditions 
checkbox. 

 

Step 13.  The Terms and Conditions appear. Review this information and click Accept at the 
bottom of the page. 

You are only required to create and confirm a new password on your first login. 
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Step 14.  Click the Privacy Notice checkbox.  

Step 15.  The Privacy Notice appears. Review this information and click Accept at the bottom of the 
page.  

Step 16.  The MyIntealth Account Attestation page appears. Click Next. 

 

Step 17.  The Provide Current Address of Residence page appears. Confirm your mailing 
address details. Click Next.  
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Step 18.  The MyIntealth Applicant Portal homepage appears. Continue with Establish Your 
MyIntealth Applicant Account. 
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1.3 Establish Your MyIntealth Applicant Account 
Step 1.  From the MyIntealth Applicant Portal homepage, click Begin Application under the 

service you are interested in pursuing (EPIC, ECFMG Certification, J-1 Visa). 

 

Step 2.  A page with information about your selected service appears. Click Next. 

Step 3.  Additional information about the service displays. Click Next. 

Step 4.  The Personal Information page appears. Enter all required information (*). 

a. This page requires you to enter information about your Identity, Address and Phone 
Number, Citizenship, and existing ECFMG service identification numbers. 
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Step 5.  Click Save Changes if you are not ready to submit your information; otherwise, click Next 
to continue. 

Step 6.  The School Information page appears.  

 

Step 7.  Indicate your School Enrollment Status: Student or Graduate. 

Step 8.  Using search by name, city, state, or country, enter/select the medical school or 
institution from which you received/will receive your degree. 

 

a. Type the name of the school or institution in the search bar.  

b. Select the school.  

(1) If your school does not appear, click Submit New School, enter all required 
information (*), and click Submit. Continue to next step. 

Note: When entering your Identity Information, you are required to upload a recent, color 
photograph of yourself along with an image of your passport.  
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c. The Add School pop-up appears. Verify the school shown and enter the required 
information (*). Click Add. 

 

Step 9.  The School Information page updates with your Degree Medical School information. 

 

Step 10.  Follow the instructions above to add Other Medical Schools you attended. 

Step 11.  Click Next. 
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Step 12.  The Medical Registration/Licensure page appears. This information is optional for 
MyIntealth Applicant account establishment. Click Next. 

 

 

Step 13.  The Additional Information page appears. This information is voluntary. Enter 
information if desired. Click Save Changes to save your information without submitting or 
click Next to continue. 

 

Step 14.  The Request Summary page appears. Review and, if necessary, edit the information and 
click Next. 

Note: Depending on which service you chose, additional pages may appear prior 
to the Medical Registration/Licensure page. If so, enter required information 
(*) and click Next. 
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Step 15.  The Attestation by Applicant page appears. 

 

Step 16.  Click Release of Legal Claims, Indemnification, and Hold Harmless Statement 
checkbox. 

a. The Release of Legal Claims, Indemnification, and Hold Harmless Statement 
Attestation appears. Review the attestation and click Accept. 
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Step 17.  Click Release of Information Authorization checkbox. 

a. The Release of Information Authorization Attestation appears. Review the 
attestation and click Accept. 

 

Step 18.  Click the MyIntealth Account Establishment checkbox. 

a. The MyIntealth Account Establishment Attestation appears. Review the 
attestation and click Accept. 

 

Step 19.  Once you have viewed and accepted all attestations, click Next. 

Step 20.  The Review Your Cart page appears with an overview of your Cart Items.  
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Step 21.  Click Proceed to Payment at the bottom of the screen.  

Step 22.  Choose your payment method, Card or Bank Account, and enter your payment 
information. 

 

Step 23.  Once all information has been entered, click Pay $. 
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Step 24.  When your payment is successfully processed, a Thank You! confirmation message appears, 
and an email confirmation is sent to your email address on file. Click Next to finish. 

 

  

Note: It is recommended that you document your case number (C-#) for this 
request. It may be useful if you need an Intealth Advisor to locate your case quickly. 
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1.4 Notarize an Identification Form - NotaryCam 
This section highlights how to notarize an Identification Form using NotaryCam. 

1.4.1 Notarize an Identification Form (Applicant) 

At this stage in the process, you have submitted your request for an account, it has been reviewed, and your  
Passport and Photo have been accepted. Once this happens, your personalized Intealth Identification 
Form (IIF) will be created. You will be notified by email to log in to the portal for a status update. A copy of 
your IIF will be accessible via the MyIntealth Applicant Portal. You need to have your IIF notarized 
through NotaryCam.  

Step 1.  On the MyIntealth Applicant Portal homepage, scroll to the MyIntealth Account 
Establishment Request Progress section, which shows a Current Status of Pending 
Applicant Action-Notarize Identity Form. 

 

Step 2.  Click Continue. 

 

Step 3.  The Release of Identification Form to NotaryCam screen appears. 

 

 

Step 4.  Click View Your Intealth Identification Form. 

Note: If the Provide Notarized Identification Form page appears instead of 
the one above, refer to the Notarize an Identification Form – Alternate 
Process section for full instructions. This screen only appears if you cannot use 
NotaryCam to have your identification form notarized. 
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Step 5.  The Intealth Identification Form (IIF), which was also previously emailed, opens in a 
new tab for reference. Review this form to ensure all information is correct before having it 
notarized.  

 

a. If there are any errors on the form that need to be corrected prior to notarization, click 
the contact us link to open a new page with contact information. 

 

 

Step 6.  If the form is ready to be notarized, scroll to the Identification Form Release and 
Attestation section, and click the checkbox. 

 

Step 7.  The Intealth Identification Form Release and Attestation appears. Review the 
information and click Accept to continue. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 22



 

Step 8.  Click Release. 

 

Step 9.  An Intealth Identification Form Sent to NotaryCam pop-up appears. Review the 
information and click OK. 

 

Step 10.  The MyIntealth Application Portal homepage appears.  

 

Step 11.  Scroll to the MyIntealth Account Establishment Request Progress section. The 
Current Status is updated to Online Notary Session Created. 
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Step 12.  Click Continue. 

 

Step 13.  The Online Notary Session page appears. Review the information and click Initiate Live 
Notary Session. 

 

Step 14.  Click Proceed to initiate the live notary session. 

 

Step 15.  The NotaryCam site opens. To begin, you must agree to the Terms of Service by clicking 
the checkbox.  

 

a. A password is provided in case you need to return to NotaryCam. You may also Set a 
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Custom Password. 

Step 16.  Click Continue. 

 

Step 17.  The NotaryCam interview session opens. At this time, set your browser permissions to 
allow access to your microphone and camera. 

  

Step 18.  Click Begin Tests.  

 

Step 19.  The notary session begins. You can communicate with the NotaryCam representative 
during this session.  
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Step 20.  The notary requests that you complete an eSign Consent. Review the eSign Consent and 
Terms of Services information, click the checkbox, and then click Yes. 

  

Step 21.  At this stage, the notary grants you permission to update your account and walks through the 
process step-by-step for all required fields, including: 

a. Signature of Applicant 

 

 

b. Date (of completion) 
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Step 22.  The notary completes their section, accordingly, including adding a seal to the 
Identification Form. 

 

 

Step 23.  The document is locked by the notary and the interview is complete. The notarized 
Identification Form is sent directly to Intealth for review. 
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Step 24.  Return to the MyIntealth Applicant Portal homepage. 

 

Step 25.  Scroll to the MyIntealth Account Establishment Request Progress section, which 
shows a Current Status of Submitted for Identity Verification Review. 
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1.5 Notarize an Identification Form – Alternate Process 
This process highlights the process for applicants that Intealth has determined must use an alternate process 
for getting their IIF notarized. 

Step 1.  Login to the MyIntealth Applicant Portal. 

 

Step 2.  On the MyIntealth Applicant Portal homepage, scroll to the MyIntealth Account 
Establishment Request Progress section. The Current Status is listed as Pending 
Applicant Action-Notarize Identity Form. 

 

Step 3.  Click Continue. 

 

Step 4.  The Provide Notarized Identification Form page appears. 

 

a. The screen states: “We have determined that you cannot use NotaryCam to have your 
identification form notarized.” 

 

Step 5.  Click View Your Intealth Identification Form. 
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a. The Intealth Identification Form (IIF), which was also previously emailed, opens in 
a new tab for reference. This document is also downloadable.   

 

b. If there are any errors with the form that need to be corrected prior to being notarized, 
click the contact us link to open a new page with contact information. 

 

 

Step 6.  At this point, you are responsible for getting the document notarized in person.  

a. Do not continue to the next step until that document has been notarized. 

b. Once you have had your document notarized in person by a notary, continue with the 
next step and upload that document to your MyIntealth account for review. 

Step 7.  Return to the Provide Notarized Identification Form page and scroll to the Upload 
Your Notarized Identification Form section. 
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Step 8.  Click Upload Files and upload the notarized document. 

 

Step 9.  A preview of the notarized document appears. Click Save (disk icon) in the top right corner. 

 

Step 10.  A preview of the uploaded file appears below the Upload Your Notarized Identification 
Form section. Click Submit Document.  

 

Step 11.  A pop-up appears stating the Notarized Identification Form was submitted. Click Ok. 
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Step 12.  The MyIntealth Account Establishment homepage displays. Scroll to the MyIntealth 
Account Establishment Request Process section to see the updated status: Submitted 
for Identity Verification Review. 

 

Step 13.  The form is sent to Intealth for review. 
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1.6 ID Rejection Review and Application Resubmission 
This section shows next steps after one or more of your identity documents has been rejected and the 
application resubmission process. 

If your application status updated to Pending Applicant Action-Resubmit Identification Documents, 
use the following instructions to resolve any issues. 

Step 1.  From the MyIntealth Applicant Portal homepage, scroll to the MyIntealth Account 
Establishment Request Progress section, the Current Status appears as Pending 
Applicant Action-Resubmit Identification Documents. 

 

Step 2.  Click Continue.  

 

Step 3.  The Resubmit Documentation page appears. Use the following instructions to upload a 
new file. 

 

a. Below each subsection (Resubmit Photograph and Resubmit Passport), reasons 
are shown regarding why the document was marked as unacceptable. 

 

b. Click Upload Files in either subsection to upload the required file. The previous version 
of the document appears for reference. 
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c. Follow the on-screen prompts to upload a file. A preview of the selected file appears 
onscreen. Click Save (disk icon) in the right corner of the preview. 

 

d. A Success notification appears, and the image now displays below the Upload Files 
button. 

 

e. Repeat the same steps for the Resubmit Passport (if marked as unacceptable). 

f. Answer the subsequent Yes/No questions pertaining to that newly uploaded Passport. 

 

Step 4.  Review the Identify Information section at the bottom of the screen. If any edits need to 
be made to this section, update those fields now. 

 

Step 5.  Click Submit. 

 

Step 6.  The MyIntealth Applicant Portal home page appears.  
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Step 7.  Scroll to the MyIntealth Account Establishment Request Progress section to view the 
newly updated Current Status: Resubmitted for Identification Review. 
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1.7 Review My Case Requests  
Step 1.  From the MyIntealth Applicant Portal, click My Cases in the top banner. 

 

Step 2.  The My Case Requests section will now appear. Click the Case Number to review the 
case status and details. 

a. If Yes appears in the Action Required column, click the Case Number to see what 
actions are required. 

 

Step 3.  The Case Information page appears.  

 

a. If this case was Rejected, a Deficiency Reason appears indicating why the case was 
rejected. 

b. Once you submit updated information (via portal or email) for a case with an Action 
Required, the document is re-reviewed. As progress is made on your case, you can find 
additional information under the same Case Number. 
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2 Complete a Biographic Change Request 

2.1 Submit a Biographic Change Request  
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click My Profile 

and select Identity Information from the dropdown menu. 

 

Step 2.  The Identity Information page appears.  

 

Step 3.  Click Change at the bottom of the screen. 

 

  

Note: The subsections (Biographical Information and Identification 
Numbers) are grayed out and you are unable to edit these sections. 
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Step 4.  The Biographical Change Request page opens. Follow the onscreen instructions and 
update the fields accordingly. It is possible to update multiple pieces of information within 
the same request. Additional sections with required fields (*) may appear depending on your 
selection. 

 

 

a. Additional sections with required information (*) appear when the revised Last 
Name/Surname is entered. Enter all required information (*). 

 

 

  

Note: In this example, the applicant is updating their Last Name/Surname. 
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b. The Upload Passport prompt (*) requires you to upload a passport with your updated 
information (e.g., if updating your Last Name/Surname, ensure you upload a passport 
that includes the updated name). To Upload Passport, follow these instructions: 

 

(1) Click Upload Files and select a file.  

(2) A preview of the file appears. Click Save (disk icon) in the top right corner of the 
preview. 

 

(3) The file is saved and uploaded.  

c. Enter the remaining required information (*). For the Upload Photo prompt, follow the 
instructions used for Upload Passport. 

d. Additionally, add any supporting documentation (i.e., marriage certificate, official court 
order, etc.) if applicable. 

 
Step 5.   Review the information and click the checkbox at the bottom of the page to continue. 

 

Step 6.  Click Next. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 39



 

Step 7.  Once you have made all your updates, complete the Review Your Cart section to pay for 
the Online Notary. 

a. Click Proceed to Payment. 

b. Enter Billing Address and Payment Info. 

c. Click Pay $. 

 

Step 8.  A Thank You! notification screen appears with information related to your purchase. The 
Biographic Change Request is submitted to Intealth for review. Applicants can only 
submit one biographic change request at a time. 
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3 Electronic Portfolio of International Credentials (EPIC) 

3.1 Submit Request to Establish Your EPIC Portfolio 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

then click EPIC from the resulting dropdown.  

 

Step 2.  Click the Credential Verification tab.  

 

Step 3.  Click Establish EPIC Portfolio at the bottom of the screen.  

 

Step 4.  Review your profile information and, if accurate, click Next and continue to the 
Organization(s) to Which I Am Applying section. 
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a. If edits need to be made to the Identity Information and/or Contact Information 
sections, click Cancel. Then, make any necessary edits by opening the My Profile tab  
Identity Information or Contact Information pages. 
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3.1.1 Organization(s) to Which I Am Applying 

Step 1.  Search for the organization(s) to which you are applying. 

 

Step 2.  Once you begin typing in the search field, choices appear. Click on the organization(s) you 
want to include and click Add to add that organization to your list. 

 

 

a. Click Submit New Organization if you cannot find the organization you are looking 
for and follow the on-screen prompts accordingly. 

Note: Any selected (or previously added during the MyIntealth Account Establishment 
process) organizations appear at the bottom of the screen.  
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b. If you are unsure which organizations you want to include, click I do not know to 
which organization(s) I plan to send EPIC reports. 

 

Step 3.  Once you have added all organizations, click Next at the bottom of the screen, and continue 
with the Complete the Attestation by Applicant section. 

 

  

Note: Choosing this option removes any previously selected entities/organizations 
from the bottom display and the search bar disappears. Prior to making this 
change, a pop-up box warning of this action displays. Click Ok. 
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3.1.2 Complete the Attestation by Applicant 

Step 1.  Click the EPIC Portfolio Request Attestation checkbox and review the subsequent 
documentation. 

 

Step 2.  Review the documentation and click Accept. You may also download or print this file. 

 

Step 3.  Click Next and continue with the Complete Review Your Cart section. 
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3.1.3 Complete Review Your Cart 

Step 1.  Review the items and subtotal cost of your cart. Once ready to continue, click Proceed to 
Payment.  

 

Step 2.  Click Card or Bank Account (depending on how you want to pay for the service).  

 

  

Note: To return to any prior screens, click Previous. As stated on the screen, if you 
navigate away from this screen using your browser’s Back button or if you refresh 
your browser page, your responses may clear, and you will need to restart the 
application/request. 
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Step 3.  Confirm/update the Billing Address information.  

 

Step 4.  Enter the Payment Info according to the Card or Bank Account option you selected. 
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Step 5.  To pay for the service, click Pay $.  

 

Step 6.  When your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email on file. Click Next to continue.  

a. It is recommended to document your case number for this request. It helps the Intealth 
advisors locate your case, if necessary. 

 

Step 7.  The MyIntealth Applicant Portal homepage appears. 
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3.2 Upload Credentials to Your EPIC Portfolio for Verification 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services, and 

then select EPIC from the dropdown menu. 

 

Step 2.  The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
Credential Verification tab.  

 

Step 3.  Review the information related to Using EPIC. Click Credential Verification Request.  

 

Step 4.  The Add Credential page opens. If you are applying to an EPIC Partner Organization, click 
the link to review the special instructions.  
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Step 5.  In the Your EPIC Application section, click Add Credential.  

 

Step 6.  The About Credential Verification page opens. Select the type of credential you are 
uploading from the Credential Type dropdown menu. 

 

a. Enter any additional required information (*) that appears because of your selected 
Credential Type.  

 

Step 7.  If you are required to Upload a Credential, use the following instructions. 

a. Click Upload Files and follow the onscreen instructions to select a file. 

 

b. A preview of the file appears. Click Save (disk icon) in the right corner to save the file. 

  

Note: In the example below, the additional required information results from 
selecting Final Medical School Transcript. 
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c. The file is saved. 

Step 8.  In the Name Documentation section, enter the Name on Document and determine if it 
is different than the name shown in Name in Intealth Profile.  

 

a. If the name on your credential is different from the name shown in Name in Intealth 
Profile, click the checkbox. 

(1) Upload the Name Documentation to support the name difference, using the 
instructions shown above for uploading a file. 

 

Step 9.  In the Credential Translation section, determine if the credential is in a language other 
than English. 

 

a. If the credential is in a language other than English, click the checkbox. 

(1) Upload the Credential Translation (if not in English) using the instructions 
shown above for uploading a file. 
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Step 10.  Using Search by name, enter/select the medical school or institution that issued the 
credential. 

 

a. Type the name of the school or institution in the search bar.  

b. Select the school.  

c. The Add Organization pop-up appears. Click Add. 

 

Step 11.  Click Next. 

 

Text appears stating how the credential is sent for verification for this specific school/institution. 

 

Step 12.  Determine if you want to Send Report to an EPIC Partner Organization Automatically.  

a. If so, use Search by name to enter/select the EPIC Partner Organization. 

(1) If you choose to send an EPIC Report to an EPIC Partner Organization, a field will 
appear with the option to provide a Reference/Identification Number for the 
organization. 
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b. If not, click the checkbox. 

 

Step 13.  Click Confirm. 

 

a. If you selected to send the report to an EPIC Partner Organization, an Alert pop-up 
message appears reminding you of that selection. Click Yes to continue. 

 

Step 14.  The Add Credential page displays again. The information you recently confirmed appears 
in the Your EPIC Application section.  
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3.2.1 Upload Additional Credentials 

At this stage, you may add an additional credential by clicking Add Credential. You may also Edit, Remove, 
or Remove Recipient from the previously confirmed information by clicking the icons within that row. 

 

Step 1.  Click Next. 

 

Step 2.  The Credential Verification Request Summary page appears. Review the information 
and click Next at the bottom of the screen.  

 

Step 3.  The Attestation by Applicant page appears. Click the Request for Credential 
Verification Attestation checkbox to review the attestation information. 

 

Step 4.  The Request for Credential Verification Attestation pop-up appears. Review the 
information and click Accept. 
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Step 5.  Click Next. 

 

Step 6.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 7.  Click Proceed to Payment at the bottom of the screen.  

 

Step 8.  Select your payment method, Card or Bank Account, and enter the required information 
in the subsequent sections. 

 

Step 9.  Once all information has been entered, click Pay $. 

 

Step 10.  When the payment is successfully processed, a Thank You! confirmation message appears, 
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and an email confirmation is sent to your email address on file. Click Next to finish. 

 

Step 11.  The MyIntealth Applicant Portal homepage displays again. Click My Cases to review the 
submitted information. 

 

Step 12.  The My Case Requests page opens. Scroll to locate the Case Number referenced on the 
Thank You! notification.   

 

 

  

Note: It is recommended that you document your case number (C-#) for this 
request. It may be useful if you need an Intealth Advisor to locate your case 
quickly. 
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3.3 EPIC Reports 

3.3.1 Request an EPIC Report Be Sent to EPIC Partner Organization 

Step 1.  Click Services in the top banner and select EPIC from the dropdown. 

 

Step 2.  The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
EPIC Reports tab. 

 

Step 3.  Scroll to the Request EPIC Report section. Review the information regarding the ways to 
request an EPIC Report. 

 

 

Step 4.  Click Request an EPIC Report. 

 

Note: The EPIC Report History is also available for review. 
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Step 5.  The Select Report Recipient page opens. Select the credentials that you want included in 
this EPIC Report request using the following instructions. 

a. Click the checkbox(es) for the credential(s) you want included.

b. In the Report Recipient field, select Send Report to EPIC Partner Organization
from the dropdown.

c. Search for and select an Organization. Click Add to select the Organization as a report
recipient.

Only credentials that have already been successfully verified should be included in the EPIC Report 
request.  
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d. You will also have the option to provide a Reference/Identification Number for the 
organization. 

 

e. Click Request Report. 

 

Step 6.  The EPIC Report Request Summary page appears. Review this information. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 59



 

Step 7.  Scroll to the bottom of the page and click Next. 

 

Step 8.  The Attestation by Applicant page appears. Click the EPIC Report Request 
Attestation checkbox. 

 

Step 9.  The EPIC Report Request Attestation appears. Review the attestation and click Accept. 

 

Step 10.  Click Next. 
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Step 11.  The Review Your Cart page opens with an overview of your Cart Items.  

 

Step 12.  Scroll down and click Proceed to Payment. 

 

Step 13.  Select your payment method, Card or Bank Account.  Enter your payment information 
into the subsequent sections. 

 

Step 14.  Once you have entered all information, click Pay $. 

 

Step 15.  Once the payment is successfully processed, a Thank You! message appears, and an email 
confirmation is sent to your email address on file.  

a. It is recommended to document your case numbers (C-#) for this request. It can help 
MyIntealth advisors quickly locate your case.  

 

Step 16.  Click Next to complete the application and return to the MyIntealth Applicant Portal 
homepage.   
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Step 17.  To review the report request, click Services in the top banner, and select EPIC from the 
dropdown menu. 

 

Step 18.  The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
EPIC Reports tab.  

 

Step 19.  The EPIC Report History section appears and now shows your most recent requests. 

 

 

  

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 62



3.3.2 Request an EPIC Report Be Sent to One-Time Report Recipient 

Step 1.  Click Services in the top banner and select EPIC from the dropdown menu. 

 

Step 2.  The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
EPIC Reports tab. 

 

Step 3.  Scroll to the Request EPIC Report section. Review the information for ways to request an 
EPIC Report. 

 

 

Step 4.  Click Request an EPIC Report. 

 

Note: The EPIC Report History is also available for review. 
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Step 5.  The Select Report Recipient page opens. Select the credentials you want to include in this 
EPIC Report request by using the following instructions: 

 

a. Click the checkbox(es) for the credential(s) you want to include. 

 

b. In the Report Recipient field, select Send Report to One Time Report Recipient 
from the dropdown. 

 

c. More fields appear based on your selection. Enter information for all required fields (*). 

Only credentials that have already been successfully verified should be included in the EPIC Report 
request.  
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d. Click Request Report. 

 

Step 6.  The EPIC Report Request Summary page appears. Review this information. 

 

Step 7.  Scroll to the bottom of the page and click Next. 

 

Step 8.  The Attestation by Applicant page appears. Click the EPIC Report Request 
Attestation checkbox. 

 

Step 9.  The EPIC Report Request Attestation appears. Review the attestation and click Accept. 

 

Step 10.  Click Next. 
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Step 11.  The Review Your Cart page opens with an overview of the Cart Items.  

 

Step 12.  Scroll down and click Proceed to Payment. 

 

Step 13.  Select your payment method, Card or Bank Account.  Enter the payment information into 
the subsequent sections. 

 

Step 14.  Once you have entered all information, click Pay $. 

 

Step 15.  Once the payment is successfully processed, a Thank You! message appears, and an email 
confirmation is sent to your email address on file.  

a. It is recommended to document your case numbers (C-#) for this request. It can help 
MyIntealth advisors quickly locate your case.  

 

Step 16.  Click Next to complete the application and return to the MyIntealth Applicant Portal 
homepage.  
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Step 17.  To review your submitted request, click My Cases in the top banner. 

 

Step 18.  The My Case Requests list appears. This list now includes your EPIC Verification 
Report Request(s). 
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3.3.3 Request an EPIC Report Be Sent to Myself 

Step 1. Click Services in the top banner and select EPIC from the dropdown. 

Step 2. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
EPIC Reports tab. 

Step 3. Scroll to the Request EPIC Report section. Review the ways to request an EPIC Report. 

Step 4. Click Request an EPIC Report. 

Note: The EPIC Report History is also available for review. 
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Step 5.  The Select Report Recipient page opens. Select the credentials that you want included in 
this EPIC Report request by using the following instructions. 

 

a. Click the checkbox(s) for the credential(s) you want to include. 

 

b. In the Report Recipient field, select Send Report to Myself from the dropdown. 

 

c. Click Request Report. 

 

Only credentials that have already been successfully verified should be included in the EPIC Report 
request.  
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Step 6.  The EPIC Report Request Summary page appears. Review this information. 

 

Step 7.  Once ready, scroll to the bottom of the page and click Next. 

 

Step 8.  The Attestation by Applicant page appears. Click the EPIC Report Request 
Attestation checkbox. 

 

Step 9.  The EPIC Report Request Attestation document appears. Review the attestation and 
click Accept. 

 

Step 10.  Click Next. 

 

Step 11.  The Review Your Cart page opens with an overview of the Cart Items.  
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Step 12.  Scroll down and click Proceed to Payment. 

 

Step 13.  Select your payment method, Card or Bank Account.  Enter the payment information into 
the subsequent sections. 

 

Step 14.  Once you have entered all information, click Pay $. 

 

Step 15.  Once the payment is successfully processed, a Thank You! message appears, and an email 
confirmation is sent to your email address on file.  

a. It is recommended to document your case numbers (C-#) for this request. It can help 
MyIntealth advisors quickly locate your case.  

 

Step 16.  Click Next to complete the application and return to the MyIntealth homepage.  

 

Step 17.  To review the report request, click Services in the top banner, and select EPIC from the 
dropdown menu. 
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Step 18.  The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
EPIC Reports tab.  

 

Step 19.  The EPIC Report History section appears and now shows your most recent requests. In 
order to view this report, refer to the View History of EPIC Report Requests section. 

 
 

  

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 72



3.3.4 View History of EPIC Report Requests 

Step 1.  Click Services in the top banner and select EPIC from the dropdown. 

 

Step 2.  The Electronic Portfolio of International Credentials (EPIC) page appears. Click the 
EPIC Reports tab. 

 

Step 3.  Scroll to the EPIC Report History section to review the reports sent.  

 

a. Clicking View under the Report column may trigger an error warning: Only Report 
recipients may access Reports.  

 

b. You are only able to view reports that you have sent to yourself. 
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4 ECFMG Certification 

4.1 Submit an Application for ECFMG Certification 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

select ECFMG Certification from the dropdown. 

 

Step 2.  Click the Application for ECFMG Certification tab. 

 

Step 3.  After you have carefully read the information provided in the overview, scroll to the bottom 
of the page and click Begin Application. 

 

Step 4.  The Review Your Profile Information page appears. Review the Identity Information 
section to confirm no changes are necessary, and click Next at the bottom of the screen. 

Note: Information about the ECFMG Certification process is found in the 
About ECFMG Certification tab. 
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Step 5.  The Degree Medical School and Graduation Information page appears. The 
information on this page represents the information you entered during account 
establishment. 

a. If you are a student, proceed to the Continue with the Application as a Student 
section of this user guide. 

b. If you are a graduate, proceed to the Continue with the Application as a Graduate 
section of this user guide. 

 

 

 

Note: You must make any necessary changes to your identity information 
before proceeding with the application. 
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Note: If your medical school is not currently listed in the World Directory 
with an ECFMG Sponsor Note, you are not eligible to apply to ECFMG for 
examination at this time. Please contact info@ecfmg.org for more 
information.  

Additionally, after you select your medical school, the graduation years 
included in the school's Sponsor Note will be available for selection. If your 
graduation year is not included in the school's ECFMG Sponsor Note, you are 
not eligible to apply to ECFMG for examination at this time. Please contact 
info@ecfmg.org for more information. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 77

mailto:info@ecfmg.org
mailto:info@ecfmg.org


4.1.1 Continue with the Application as a Student 

Step 1.  Select Student as your Medical Education Status. Enter all required information (*). 

 

Step 2.  Click Next at the bottom of the screen. 

 

Step 3.  The Other Medical Schools Attended page appears. Complete all of the required fields 
(*). 

 

a. Enter required information (*) in the Other Medical School #1 section. 

(1) (Optional) Once that information has been entered, click Save. 

 

b. If any credits were transferred from this school to your Degree Medical School, click 
the checkbox and the Transfer Credits Disclosure and Documentation section 
appears.  
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(1) Enter your transfer credits and all required information (*). 

 

(2) To Upload Transcript to Document Transfer Credits, click Upload Files 
and select a file for upload. 

 

(3) A preview of the file appears. Click Save (disk icon) to save the file. 

 

(4) After the file has been saved, a thumbnail of the document appears.  

 

c. The Name Documentation section appears.  
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(1) Answer the Name on Document question. 

(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 

 

d. In the Transcript Translation section, click the checkbox if the transcript to document 
credits is in a language other than English. 

(1) If the checkbox is clicked, you must Upload a Translation of Your Transcript. 

(2) Use the previously documented steps to upload and save your transcript 
translation.  

 

Step 4.  To include additional schools in your application, click Add New School, and enter all 
required information (*). 

 

Step 5.  Click Next. 

Note: Delete School is available if you need to remove other medical schools. 
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Step 6.  The Other Institutions Attended screen appears. Click the checkbox if you transferred 
any credits to your degree medical school from any institution that is not a medical school. 

 

a. If the checkbox is clicked, the Other Institution #1 section appears, along with the 
ability to Add New Institution. Complete this information accordingly by following the 
on-screen prompts. The questions and information that appear follow a similar format to 
the Other Medical Schools Attended screen previously shown. 

Step 7.  Click Next. 

 

Step 8.  The ECFMG Reporter screen appears. Click the checkbox to receive important 
information regarding the ECFMG Certification process. 
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Step 9.  Click Next. 

 

Step 10.  The Application for ECFMG Certification Summary screen appears. Review and 
update the information, if necessary, and click Next. 

 

 

Step 11.  The Attestation by Applicant page appears. Click the Application for ECFMG 
Certification Attestation checkbox.  

 

a. The Attestation by Applicant appears. Review the attestation and click Accept to 
continue. 

  

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 82



Step 12.  Click Next to continue. 

 

Step 13.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 14.  Click Proceed to Payment.  

 

Step 15.  Select your payment method, Card or Bank Account, and enter your payment information 
as required. 
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Step 16.  Click Pay $. 

 

Step 17.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

a. It is recommended to document your case number (C-#) for this request. It helps the 
Intealth advisors quickly locate your case if necessary. 

 

Step 18.  Click Next to complete your application and return to the MyIntealth Applicant Portal 
homepage. To review your application, proceed to the Review Your Submitted 
Application for Certification section of this user guide.  
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4.1.2 Continue with the Application as a Graduate 

Step 1.  Select Graduate as your Medical Education Status. Enter all required information (*). 

 

Step 2.  Click Next. 

 

Step 3.  The Other Medical Schools Attended page appears. Complete all of the required fields 
(*). 

 

a. Enter required information (*) in the Other Medical School #1 section. 

(1) (Optional) Once that information has been entered, click Save. 
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b. If any credits were transferred from this school to your Degree Medical School, click 
the checkbox and the Transfer Credits Disclosure and Documentation section 
appears.  

 

(1) Enter your transfer credits and all required information (*). 

 

(2) To Upload Transcript to Document Transfer Credits, click Upload Files 
and select a file for upload. 

 

(3) A preview of the file appears. Click Save (disk icon) to save the file. 

 

(4) After the file has been saved, a thumbnail of the document appears.  
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c. The Name Documentation section appears.  

(1) Answer the Name on Document question. 

(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 

 

d. In the Transcript Translation section, click the checkbox if the transcript to document 
credits is in a language other than English. 

(1) If the checkbox is clicked, you must Upload a Translation of Your Transcript. 

(2) Use the previously documented steps to upload and save your transcript 
translation.  

 

Step 4.  To add more schools, click Add New School, and enter all required information (*). 

 

Note: Delete School is available if you need to remove other medical schools. 
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Step 5.  Click Next. 

 

Step 6.  The Other Institutions Attended screen appears. Click the checkbox if you transferred 
any credits to your degree medical school from any institution that is not a medical school. 

 

a. If the checkbox is clicked, the Other Institution #1 section appears, along with the 
ability to Add New Institution. Complete this information accordingly by following the 
on-screen prompts. The questions and information below follow a similar format to the 
Other Medical Schools Attended screen previously shown. 

Step 7.  Once you entered all Other Institutions Attended information, click Next. 

 

Step 8.  The Graduates page appears. Use the following instructions related to your diploma: 

a. If you have graduated from medical school but your diploma has not been issued yet, 
click the checkbox.  

 

b. Use the previously documented steps to upload and save your diploma.  

 

(1) If the school/institution verifies credentials via a paper process, an additional 
message appears. Click the associated checkbox to send this credential by courier 
service for an additional fee. 
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c. The Name Documentation section appears.  

(1) Answer the Name on Document question. 

(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 

d. In the Diploma Translation section, click the checkbox if your diploma is in a language 
other than English. 

(1) If the checkbox is clicked, you must Upload a Translation of Your Diploma. 

(2) Use the previously documented steps to upload and save your diploma translation.  

 

Step 9.  Click Next. 

 

Step 10.  The ECFMG Reporter screen appears. Click the checkbox to receive important 
information regarding the ECFMG Certification process. 

 

Step 11.  Click Next. 

 

Step 12.  The Application for ECFMG Certification Summary screen appears. Review/update 
the information and click Next. 
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Step 13.  The Attestation by Applicant page appears. Click the Application for ECFMG 
Certification Attestation checkbox.  

 

a. The Attestation by Applicant appears. Review the attestation, and click Accept to 
continue. 

 

Step 14.  Click Next to continue. 
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Step 15.  The Review Your Cart page appears with an overview of your Cart Items. 

 

Step 16.  Click Proceed to Payment.  

 

Step 17.  Select your payment method, Card or Bank Account, and enter your payment information 
as required. 

 

Step 18.  Click the Pay $. 

Step 19.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

a. It is recommended to document your case number (C-#) for this request. It helps the 
Intealth advisors quickly locate your case if necessary. 

 

Step 20.  Click Next to complete your application and return to the MyIntealth Applicant Portal 
homepage. To review your application, proceed to the Review Your Submitted 
Application for Certification section of this user guide.  
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4.2 Review Your Submitted Application for Certification 
Step 1.  From the MyIntealth Applicant Portal homepage, click My Cases in the top banner. 

 

Step 2.  My Case Requests information appears showing a list of all your MyIntealth cases, their 
associated status, and if action is required.  

 

Step 3.  Click the Case Number (C-#) associated with the case you are interested in viewing. 

 

Step 4.  The related Case Information page appears.  
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4.2.1 Identify Rejected Credentials Case  

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click My Cases. 

 

Step 2.  The list of your Case Numbers appears in the My Case Requests section. 

 

Step 3.  Click the Case Number with the Case Status of CV Rejected. 

 

Step 4.  The Case Information page appears. At the top of the page, there is a list of reasons 
explaining why the case was rejected. 

 

 

  
MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 94



4.3 Update Your Application for ECFMG Certification 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

then select ECFMG Certification from the dropdown. 

 

Step 2.  The ECFMG Certification page appears.  Click the Application for ECFMG 
Certification tab. 

 

Step 3.  Scroll down and click Update My Application. 

 

Step 4.  All previously saved information appears. Click Next to navigate through the pages. 

 

 

Step 5.  Edit the information as needed. 

 

a. In this example, the applicant is updating the Medical Education Status from 
Student to Graduate.  
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Step 6.  Refer to the Application for ECFMG Certification section of this user guide, as necessary. 

 

  

Note: If the Medical Education Status has been updated to Graduate, a new 
Graduates page opens asking you to upload your Diploma. Refer to the 
Continue with the Application as a Graduate section of this user guide. 
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4.4 Request a Duplicate Certificate 
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select 

ECFMG Certification from the dropdown. 

 

Step 2.  Click the ECFMG Certificate tab. 

 

Step 3.  Click Request a Duplicate Certificate. 

 

Step 4.  Review your profile information and click Next. 

 

Step 5.  The Request a Duplicate ECFMG Certificate appears. Enter all required information 
(*). 

a. Select a Reason for Duplicate Certificate Request from the dropdown. 

 

b. Provide a Brief Explanation in the textbox. 

Step 6.  Click Next. 
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Step 7.  The Attestation by Applicant page appears. Click the Request for Duplicate ECFMG 
Certificate Attestation checkbox  

 

a. The Attestation by Applicant appears. Review the attestation and click Accept to 
continue. 

 

Step 8.  Click Next to continue. 

 

Step 9.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 10.  Click Proceed to Payment.  
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Step 11.  Select your method of payment, Card or Bank Account, and enter your payment 
information as required. 

 

Step 12.  Click Pay $. 

 

Step 13.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

 

Step 14.  Click Next to return to the MyIntealth Applicant Portal homepage. 
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5 USMLE Exam  

5.1 Submit a USMLE Application  
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and then select 

ECFMG Certification from the dropdown.  

 

Step 2.  The ECFMG Certification page opens. 

Step 3.  Click the USMLE Application tab. 

 

Step 4.  Review the information and click Apply for USMLE. 

 

Step 5.  The Review Your Profile Information page appears. Review your information and click 
Next. 

a. If you need to edit your Identity Information and/or Contact Information, click 
Cancel. To make any necessary edits, click My Profile from the top banner and edit 
your Identity Information or Contact Information pages. 

 

 

  

Note: Before applying for a USMLE Exam, ensure the status of your Application for 
Certification case is “accepted”. This status can be found on the Application for 
ECFMG Certification tab.  
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Step 6.  The Review Your Medical Education Information page appears. Review the 
information and if the information is correct, click the I confirm the above information 
is true and correct to the best of my knowledge checkbox. 

 

 

Step 7.  Click Next. 

 

Step 8.  The Provision of USMLE Performance Data Notification page appears. Click the 
Notification of Provision of USMLE Performance Data to Med Schools checkbox 
to view a larger version of the document.  
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Step 9.  Review the document and click Accept.  

 

Step 10.  Click Next. 

 

Step 11.  The Physician License in the United States page appears. Review the information on 
this page and indicate whether you have already been granted a physician license by a U.S. 
medical licensing authority.  

a. If you have already been granted a physician license by a U.S. medical licensing authority 
based on other licensure examinations, select the Yes, I have been granted a 
physician license by a U.S. medical licensing authority based on other 
licensure examinations or by exception checkbox. 

(1) An additional information box appears. Review the information and click the 
checkbox at the bottom of the pop-up indicating you read and understand the 
information. 

 

(2) Note: If you are a medical student, it is very unlikely that you have already been 
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granted a physician license. 

 

b. If you have not been granted a physician license by a U.S. medical licensing authority 
based on other licensure examinations, click the No, I have not been granted a 
physician license by a U.S. medical licensing authority based on other 
licensure examinations or by exception checkbox and click Next. 

 

Step 12.  The Add Exam page appears. Click Add Exam. 

 

Step 13.  The Exam Details page appears. Click the checkbox next to the USMLE Step exam you 
want to take. Use the following instructions to complete the subsequent questions pertaining 
to the selected exam. 

 

a. After selecting an exam, if a red notification appears stating that you have already passed 
this exam, additional options will appear, prompting you to select the applicable 
exception reason (ECFMG Seven-Year Rule or Medical Licensing Authority 

Note: You may only add one exam at a time. Once an exam has been added, 
you may be able to add an additional exam. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 103



Time Limit). Once you have selected the applicable exception, click Confirm. 

 

b. In the Eligibility Period Information section, select your Eligibility Period from 
the dropdown. 

 

c. Select your Testing Region.  

 

d. In the Examinees with Documented Disabilities section, review the question and 
select the appropriate answer. 

(1) If you select Yes, follow the on-screen instructions for more detail. 

 

Step 14.  Once you have entered all information, click Confirm. 
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Step 15.  The Add Exam page appears. Review the newly added Exam Type under the Your 
USMLE Application section. 

 

a. If you are eligible to add another exam, click Add Exam and follow the previous 
instructions. 

b. If you would like to edit your exam details, click the green pencil icon. 

c. If you would like to delete your exam, click the red delete icon.  

Step 16.  Click Next. 

Step 17.  The Additional Information page appears. Choose your native language from the Select 
Your Native Language dropdown. All other fields are optional. 

 

Step 18.  Click Next. 

 

Step 19.  The USMLE Application Summary page appears. Click Next. 

Important: This is the last opportunity to make any changes to your exam application 
before proceeding to the final steps. 
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Step 20.  The Attestation by Applicant page appears. Click the USMLE Application Attestation 
checkbox to view a larger version of the document.  

 

a. Accepting the Attestation by Applicant confirms your understanding and correct 
completion of all USMLE application questions.  

b. Review the document and click Accept. 

 

Step 21.  Click Next. 
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Step 22.  The Review Your Cart page appears with a list of Cart Items.  

 

a. If there are any credits in your financial account, click Apply Credits to use them. 

 

b. Click Proceed to Payment.  

 

c. Click your payment method, Card or Bank Account. 

Note: As stated on the screen, refreshing your browser page, or navigating 
away from this screen using your browser’s Back button restarts your 
application/request. Click Previous to return to any prior screens.  
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d. Confirm the Billing Address information is correct. Correct information as needed. 

 

e. Enter your Payment Info based on the payment method you selected. 

 

f. Click Pay $.  

 

g. When the payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

(1) If you are a student and your medical school participates in the MyIntealth 
Entity Portal (Formerly EMSWP), a request is sent to the MyIntealth Entity 
Portal to verify your student enrollment status. 

(2) If you are a student and your medical school does not participate in the 
MyIntealth Entity Portal, your Form 183 is available on the USMLE Exam tab 
(at the bottom of the screen). 

(3) If you are a graduate, your application should be accepted within 24 hours.  
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Step 23.  Click Next to return to the homepage.  
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5.2 Request a USMLE Eligibility Period Extension 
Step 1.  Log in to the MyIntealth Applicant Portal. 

 

Step 2.  From the top banner, under Services, select ECFMG Certification. 

 

Step 3.  Click the USMLE Application tab. 

 

Step 4.  Review the Current Exam Applications section to ensure you are within the current 
Eligibility Period. 
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Step 5.  Under the Eligibility Period Extension Request section, click Request an Eligibility 
Period Extension. 

 

a. If you are not currently within the Eligibility Period, the option to Request an 
Eligibility Period Extension is not available. The section for an Eligibility Period 
Extension Request will only appear on the USMLE Application tab if you have an active 
exam registration. 

Step 6.  Review the previously entered Identity Information and Contact Information. 

 

Step 7.  If no changes are necessary, click Next. 

 

Step 8.  On the Eligibility Period Extension Request page, select the exam you want to request 
an eligibility period extension for by clicking the appropriate checkbox. 
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a. The Processing Deadline is the date by which the eligibility extension request must be 
accepted. If it is not accepted by this date, then the eligibility extension will not be 
provided. If you are a student, enrollment verification by the medical school is required to 
process the extension. The enrollment verification must be received and accepted by the 
Processing Deadline date. 

b. If you are a student and your medical school previously verified your enrollment 
electronically, once the request for an extension is submitted, another request is sent to 
your medical school to electronically verify your enrollment status. 

c. If you are a student and your medical school verifies enrollment status via the paper 
process, once your request is submitted to extend your eligibility period, Form 183 is 
provided. This form must be signed and dated and then sent to your medical school. Your 
medical school must then send the form back to ECFMG. 

Step 9.  Click Next. 
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Step 10.  Review the previous and new eligibility period information on the Eligibility Period 
Extension Request Summary page. Once ready, click Next. 

 

Step 11.  Review the Attestation by Applicant information by following the instructions below: 

a. Click the USMLE Eligibility Period Extension Request Attestation checkbox. 

 

b. Review the attestation form and click Accept. 

 

Step 12.  Click Next. 
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Step 13.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 14.  Click Proceed to Payment.  

 

Step 15.  Select your payment method, Card or Bank Account, and enter your payment information 
as required. 

 

Step 16.  Click Pay $. 
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Step 17.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

a. It is recommended to document your case number (C-#) for this request. It helps the 
Intealth advisors quickly locate your case if necessary. 
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5.3 Review the Case Status of an Eligibility Period Extension Request 
Step 1.  In the top banner, click My Cases. 

 

Step 2.  Under My Case Requests, locate the Eligibility Period Extension case type request. 

 

a. From here, you can review the Case Status and click the Case Number for more 
information specific to that case.  
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5.4 Request a USMLE Testing Region Change 
Step 1.   Log in to the MyIntealth Applicant Portal. 

 

Step 2.  From the top banner, under Services, select ECFMG Certification.  

 

Step 3.  Click the USMLE Application tab. 

 

Step 4.  Scroll down to the Testing Region Change Request section, and click Request a 
Testing Region Change. 

 

Step 5.  Review your Identity Information and Contact Information to verify that it is accurate. 
Once ready, click Next. 

Note: Testing Region Change Request will only appear on the USMLE Application 
tab if you have an active exam registration. 
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Step 6.  Review the information on the Testing Region Change Request page and click the 
checkbox next to the exam you would like to change. 

 

Step 7.  A list of available testing regions will appear below, along with their respective Surcharge. 
Select the Testing Region by clicking the circle next to the region. 
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Step 8.  Click Next. 

 

Step 9.  The Testing Region Change Request Summary page now appears. Review the region 
fee information and click Next. 

 

Step 10.  Complete the Attestation by Applicant section by following the instructions below: 

a. Click the USMLE Testing Region Change Request Attestation checkbox. 

 

b. Review the information and click Accept. 
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Step 11.  Click Next, and continue to the Review Your Cart screen. Refer to steps 13-17 in Section 
5.2 for additional instructions on submitting your payment information. 
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5.4.1 Review the Case Status of a Testing Region Change Request 

Step 1.  In the top banner of the MyIntealth Applicant Portal, select My Cases. 

 

Step 2.  Under My Case Requests, locate the Region Change request. 

 

a. From here, you can review the Case Status and click the Case Number for more 
information specific to that case.  
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5.5 Locate and Download Student Enrollment Verification (Form 183)  
If your school does not verify enrollment status electronically, you are prompted to download and complete a 
paper enrollment verification form. 

The steps shown in this section apply to an applicant who has already completed the Application for 
ECFMG Certification as a student and the application was accepted. In addition, the applicant applied and 
paid for the USMLE Exam. At this point, the paper Student Enrollment Verification (Form 183) 
became available. 

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and then select 
ECFMG Certification from the dropdown. 

 

Step 2.  Click the USMLE Application tab and scroll to the Current Exam Applications section 
at the bottom of the page. 

 

 

Step 3.  Click the download icon ( ) in the Paper Enrollment Form column. 

 

Step 4.  The Student Enrollment Verification (Form 183) PDF file appears and is available to 
save.  
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a. Follow the instructions provided with the form.  
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5.6 Locate and Download a Scheduling Permit  
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click My Cases. 

 

Step 2.  The list of Case Numbers appears within the My Case Requests section. 

 

Step 3.  Click the Case Number next to the Exam Registration case with a Case Status of 
Registered. 

 

Step 4.  The Case Information page appears. Click Download. 
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5.7 Locate and Download a Score Report  
Once you have received an email that your score report is available, follow the instructions below to view that 
report.  

Step 1.  Log in to the MyIntealth Applicant Portal.  

  

Step 2.  From the top banner, under Services, select ECFMG Certification.   

  

Step 3.  Click the Exam Results tab.  
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Step 4.  The Score Reports section will display your score report, if available.  

  

a. This Score Report is only accessible up to the Available Until date.   
b. This Score Report can be downloaded and saved by clicking the PDF file.  
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5.8 Request a Score Recheck 
Step 1.  Log in to the MyIntealth Applicant Portal. 

 

Step 2.  From the top banner, under Services, select ECFMG Certification.  

 

Step 3.  Click the Exam Results tab. 

 

Step 4.  Scroll down to the Request a Score Recheck section and review the information. Click 
Request a Score Recheck. 

 

Step 5.  Select the exam that you are requesting a Score Recheck for by clicking the appropriate 
checkbox. 
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Step 6.  Click Next, and continue to the Review Your Cart screen. Refer to steps 13-17 in Section 
5.2 for additional instructions on submitting your payment information. 
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5.8.1 Review the Case Status of a Score Recheck 

Step 1.  In the top banner, select My Cases. 

 

Step 2.  Under My Case Requests, locate the Score Recheck request. 

 

a. From here, you can review the Case Status and click the Case Number for more 
information specific to that case.  
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5.9 Request to Withhold Exam Results  
Step 1.  Log in to the MyIntealth Applicant Portal.  

  

Step 2.  From the top banner, under Services, select ECFMG Certification.   

  

Step 3.  Click the Exam Results tab.  

  

Step 4.  Scroll down to the Withhold Examination Results section. Click Request to Withhold 
Examination Results.  

  

Step 5.  Review the information on the Request to Withhold Examination Results page. Once 
ready, select the exam for which you would like to withhold the results from your medical 
school.  
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a. The option to withhold exam results is only available once the applicant is 
registered for examination.  
b. The request to withhold exam results cannot be reversed, and the medical school 
will be notified of the request to not have the results shared with them.   
c. If the applicant decides to withhold exam results and the medical school requires 
them, the applicant will later be required to request and pay for a USMLE transcript.  

Step 6.  Click Submit.  
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6 J-1 Sponsorship Application 

6.1 Submit a J-1 Visa Sponsorship Application  
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select J-1 

Sponsorship from the dropdown. 

 

Step 2.  The J-1 Visa Sponsorship page appears. Click the Application tab. 

 

Step 3.  The J-1 Sponsorship Applications information appears. Under the Available 
Appointment Profiles section, click View for the appropriate appointment profile to 
review the details and accept or decline that appointment profile. 

 

Step 4.  The Review Appointment Profile page appears. Review the TPL Information, 
Program Information, and Appointment Profile Information sections. 

 

Step 5.  Click Accept this Appointment Profile. 
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Step 6.  The Appointment Profile Accepted notification appears. 

 

Step 7.  On the J-1 Sponsorship Applications page, there is a Required Online Learning 
Modules for Incoming Exchange Visitor Physicians section. Review the links to the 
online learning modules and then click the J-1 Online Learning Modules Attestation 
checkbox. 

 
Step 8.  Review the J-1 Online Learning Modules Attestation pop-up and click Accept. 

Note: After reviewing the appointment profile information, you may opt to Decline 
the Appointment Profile instead. If declined, you will not be able to move 
forward with the application. 
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Step 9.  Click Next. 

 

Step 10.  The Supporting Documentation page appears. Review the information and click Next.  

  

a. To review a checklist of supporting documentation that may be required for your J-1 
Visa Sponsorship application, click View Documentation Checklist. The checklist 
automatically opens in a new browser tab. 

 

Step 11.  The Review Your Contact Information page appears. Review the information for 
accuracy and click Next. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 134



 

 

 

Step 12.  The Biographic Information page appears. Review the information and update any 
required fields (*). Click Next.  

 

 

Note: You cannot edit contact information on this page. To update your contact 
information, click My Profile in the top banner, and select Contact Information 
from the dropdown.  Then, update the information as necessary and click Save. 

Note: To update biographic information such as Name, Date of Birth or Gender, click My 
Profile in the top banner, and select Identity Information from the dropdown.  
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Step 13.  The Biographic Information Continued page appears. Complete all required fields (*). 

 

Step 14.  Click Next. 

 

Step 15.  The Emergency Contact Information page appears. Complete all required fields (*). 

 

If you indicate that you have been recommended by the U.S. Department of State for a waiver of the 
two-year home-country physical presence requirement, a message will pop up indicating that you are 
ineligible for sponsorship and you will be unable to move forward with this application. 
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a. Click the Add secondary contact checkbox if you want to include an additional 
emergency contact. Additional required fields (*) appear if this is selected. Only one 
emergency contact is required. 

Step 16.  Click Next. 

 

Step 17.  The Passport Information page appears. Review the information. To edit this 
information, click the pencil icon in the Action column. 

 

Step 18.  The Dependent Passport Information section is available to add dependents to your 
record. Review the information and determine if you want to add a dependent.  

 

a. To add a dependent to your record, click Add Dependent and follow the on-screen 
prompts. 

b. Refer to Section 6.1.2 for additional instructions related to adding a dependent. 

Step 19.  Click Next. 

 

Step 20.  The Confirmation of J-1 Exchange Visitor Sponsorship Requirements page 
appears. Click the checkboxes to review the information in each document and then click 
Accept.  
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a. Review the document and click Accept. 

 

b. Repeat the steps for the J-1 Exchange Visitor Obligations to Notify Intealth 
Attestation.  

 

Step 21.  Once all checkboxes have been checked, the Statement of Educational Objectives (SEO) 
section appears. Answer the required questions (*). 
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Step 22.  Click Next. 

 

Step 23.  The J-1 Exchange Visitor History/Location page appears. Answer the required 
questions (*). 

 

a. This step is specific to an initial sponsorship application. A continuation application will 
instead ask for Cross-cultural Experiences. 
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Step 24.  Click Next. 

 

Step 25.  The J-1 Exchange Visitor Sponsorship Applicant Release page appears. Click the 
checkboxes to review the information in each document and then click Accept.  
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Step 26.  Click Next. 

 

Step 27.  The Required Documentation page appears. Use the following instructions to upload 
required files for this sponsorship. 

 

a. To upload the Contract/Letter of Offer: 

(1) Click Upload Files. 

 

(2) Select the file to upload. 

(3) A preview of the file appears. Click Save (disk icon). 

 

b. To upload your remaining required documentation, repeat the above steps. 

Step 28.  Click Next. 
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Step 29.  The J-1 Visa Sponsorship Application Summary page appears. Review the information 
and click Pay for Application. 

 

 

Step 30.  The Review Your Cart page appears with an overview of the Cart Items. 

 

Step 31.  Click Proceed to Payment at the bottom of the screen. 

 

Step 32.  Select your method of payment, Card or Bank Account and enter the required payment 
information. 

 

Step 33.  Click Pay $. 
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Step 34.  When the payment is successfully processed, a Thank You! notification message appears, 
and an email confirmation is sent to your email on file. 

a. It is recommended to document your case number (C-#) for this request. It helps Intealth 
advisors quickly locate your case.  

 

Step 35.  Click Next to complete the application and return to the MyIntealth Applicant Portal 
homepage. 
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6.1.1 Add and Upload a Document to a J-1 Sponsorship Application 

This section highlights how to add and upload a document to a J-1 Sponsorship Application within the 
MyIntealth Applicant Portal.  

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select J-1 
Sponsorship from the dropdown.  

 

Step 2.  The J-1 Visa Sponsorship page opens. Click the Application tab.  

 

Step 3.  The J-1 Sponsorship Applications page opens. In the Current Applications section, 
click View to select for which you wish to upload documentation.   

 

Step 4.  The Current Application page opens. Scroll to the bottom of the page and click View and 
Upload Documents. 

 

Step 5.  The Required Documentation section opens. Click Add Document.  
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Step 6.  A dropdown list appears. Select the appropriate document type. 

 

Step 7.  The Upload document pop-up appears. Click Upload Files and select the file for upload. 

 

Step 8.  A preview of the document appears. Click Save (disk icon). 

 

Step 9.  A Success notification appears indicating that the file was uploaded.  
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6.1.2 Add a J-2 Dependent  

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select J-1 
Sponsorship from the dropdown. 

 

Step 2.  The J-1 Visa Sponsorship page appears. Click the Application tab.  

 

Step 3.  Click the Applicant/Dependent Supplemental Information tab. 

 

Step 4.  Scroll to the Dependent-Passport Information section. Within that section, review the 
Dependent Information and click Add Dependent.  

 

 

Step 5.  A new Dependent Information page appears. Answer the required questions (*) related to 
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the dependent to be added. 

 

Step 6.  Click Save. 

 

Step 7.  The Required Documentation page appears. Review the information and use the 
following instructions to continue. 

 

a. Click Add Document. 

 

b. Select J-2 Dependent’s Passport Biographic Page from the dropdown.  

 

c. An Upload document pop-up appears. Use the following instructions to upload a 
document. 
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(1) Click Upload Files. 

(2) Select the file to upload. 

(3) A preview of the document appears. Click Save (disk icon).  

 

(4) The pop-up window now shows a preview of the document and provides the option 
to upload either: a Passport Translation or Passport Expiration Page. If 
either need to be uploaded, click the respective checkbox(es), and follow the 
instructions above to upload those files. 

 

(5) Click Close. 

Step 8.  Select either the J-2 Dependent’s Passport Biographic Page or 
Marriage/Birth/Adoption Certificate option from the dropdown. Repeat the 
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instructions shown in the previous step to upload the appropriate documentation. Both 
documents must be added. 

 

 

Step 9.  Once both documents (J-2 Dependent’s Passport Biographic Page and 
Marriage/Birth/Adoption Certificate) have been uploaded, click Save. 

 

Step 10.  The Federally Mandated Requirements for J-2 Dependents page appears. Review 
and acknowledge the information by clicking the checkboxes. 

 

a. As each checkbox is clicked, a pop-up of an associated document appears for review.  

b. Once reviewed, click Accept. 
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c. Continue until all checkboxes have been clicked, reviewed, and accepted. 

Step 11.  Click Next. 

 

Step 12.  The Passport Information page appears again. Scroll to the Dependent-Passport 
Information section to review the Pending dependent. 
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6.2 Submit a Sponsorship Credential Verification Request  

Step 1.  Login to the MyIntealth Applicant Portal. 

 

Step 2.  From the MyIntealth Applicant Portal, in the top banner, click Services, and then select 
J-1 Sponsorship from the dropdown. 

 

Step 3.  Click the Credential Verification tab.  

 

Step 4.  Click Credential Verification Request. 

 

Step 5.  The Upload Credential for Verification section appears. Select a Credential Type to 
be uploaded using the dropdown menu. 

The steps outlined in this section are only for U.S. and Canadian graduates who do not need to obtain 
an ECFMG Certificate. 
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a. Additional required (*) fields appear. Enter information for each of these fields. 

b. To upload the credential, use the following instructions. 

(1) Click Upload Files and select the file to upload. 

 

(2) A preview of the document appears. Click Save (disk icon). 

 

c. In the Name Documentation section, enter the Name on Document.  

 

(1) If the Name on Documentation differs from the Name in Intealth Profile, 
click the checkbox.  

(2) Additional supporting documentation needs to be uploaded to support the name 
difference.  

(3) Follow the instructions previously shown to upload the supporting documentation. 

d. In the Credential Translation section, click the checkbox if the credential is in a 
language other than English. 
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(1) Additional supporting documentation needs to be uploaded.  

(2) Follow the instructions previously shown to upload the supporting documentation. 

e. To select the medical school/institution that issued the credential, use the following 
instructions. 

 

(1) Search the name. 

 

(2) Click the medical school/institution once the name appears.  

 

(3) Click Add. 

 

Step 6.  Click Next. 

Step 7.  The Credential Verification Request Summary page appears. Review the information 
and make any necessary edits. Click Next.  
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Step 8.  The Attestation by Applicant page appears. Click the Request for Credential 
Verification Attestation checkbox to review and acknowledge the terms and policies. 

 

a. The attestation appears in a pop-up. 

b. Review the document and click Accept. 

 

Step 9.  Click Next. 

 

Step 10.  A Thank You! notification appears stating that you have successfully submitted your 
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application/service request.  

 

a. It is recommended to save your case number for future reference.  

Step 11.  Click Next to return to the MyIntealth Applicant Portal homepage. 
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6.3 Resolve a Deficiency 
Applicants are notified of a document deficiency via email. The step-by-step instructions in this section outline 
the process for resolving the deficiency. 

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services, and select J-1 
Sponsorship from the dropdown. 

 

Step 2.  The J-1 Visa Sponsorship page opens. Click the Application tab.  

 

Step 3.  Under the Current Applications section, click View for the corresponding application 
that has the outstanding deficiency.  

 

Step 4.  The Current Application page opens. Scroll to the bottom of the page and click View and 
Upload Documents. 

 

Step 5.  Click the View Documents tab. 
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Step 6.  The Uploaded Documents page opens. Review the Document Type and Status below. 

 

a. If the status is Incomplete, under the Deficiency column, click View. 

 

b. The Deficient Document pop-up appears. Review the comments. 

 
c. Scroll down and click Add Document.  

 

d. The Upload document pop-up appears. Click Upload Files and select the file to be 
uploaded. 
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e. A preview of the document appears. Click Save (disk icon). 

 

f. A Success notification appears indicating that the file uploaded successfully. 

 

g. The newly uploaded document is sent for review. 
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6.4 Submit a Board Application 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

select J-1 Sponsorship from the dropdown.  

 

Step 2.  Click the Board Exam tab. 

 

Step 3.  Click Initiate Board Application. 

 

Step 4.  Enter all required information (*) in the ABMS Member Board Examination Details 
section. 

 

Step 5.  Click Next. 
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Step 6.  The Required Online Learning Modules for Incoming Exchange Visitor 
Physicians page opens. Click the J-1 Online Learning Modules Attestation checkbox. 

 
Step 7.  Review the J-1 Online Learning Modules Attestation popup and click Accept. 

 

Step 8.  Click Next. 

 

Step 9.  The Supporting Documentation page appears. Click View Documentation Checklist 
to review the Application Processing Instructions, Documentation Required for 
Continuing Applicants, and more.  
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Step 10.  Click Next. 

 

Step 11.  Review Your Contact Information and click Next. 

 

Step 12.  Review your Biographic Information and click Next. 

Note: You cannot edit contact information on this page. To update your contact 
information, click My Profile in the top banner, and select Contact Information 
from the dropdown. Then, update the information as necessary and click Save. 

MyIntealth Applicant User Guide  
Copyright © 2025 by Intealth. All rights reserved.

August 2025 
Page 161



 

Step 13.  Review your Emergency Contact Information and click Next. 

 

Step 14.  Review the Passport Information for yourself and any J-2 dependents, and then click 
Next. Refer to Section 6.1.2 for instructions on adding a J-2 dependent.  

 

 

Step 15.  The Confirmation of J-1 Exchange Visitor Sponsorship Requirements page 
appears. Click the checkboxes to review the information in each document and then click 
Accept.  
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Step 16.  Click Next. 

Step 17.  Review the Cross-cultural Experiences information and enter your cross-cultural 
experience examples in the textbox. 
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Step 18.  Click Next. 

 

Step 19.  Review the information on the J-1 Exchange Visitor Sponsorship Applicant 
Acknowledgement and Attestation page. Click the checkboxes to review the information 
in each document and then click Accept. 
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Step 20.  Click Next. 

 

Step 21.  The Required Documentation page appears. Use the following instructions to upload all 
required documents. 

a. Click Upload Files and select the file to upload. 

 

b. A preview of the file appears. Click Save (disk icon). 

 

c. A Success notification appears, and a thumbnail file preview appears under the Upload 
Files button. 

d. Repeat these upload steps for all required document uploads (e.g., Proof of Funding, 
Proof of ABMS board registration, Form I-644, etc.). 

Step 22.  Click Next. 
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Step 23.  The J-1 Visa Sponsorship Application Summary page appears. Review the information 
and click Pay for Application. 

 

Step 24.  The Review Your Cart page appears with an overview of your Cart Items. Click Proceed 
to Payment. 

 

 

Step 25.  Select your method of payment, Card or Bank Account, and enter your payment 
information as required. 

 

Step 26.  Click Pay $. 
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Step 27.  When the payment is successfully processed, a Thank You! notification message appears, 
and an email confirmation is sent to your email on file. 

a. It is recommended to document your case number (C-#) for this request. It helps Intealth 
advisors quickly locate your case.  

 

Step 28.  Click Next to return to the MyIntealth Applicant Portal homepage. 
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7 ERAS Support Services at ECFMG 

7.1 Request an ERAS Token  
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services, and 

select ERAS Support Services from the dropdown menu. 

 

Step 2.  The About ERAS Support Services page opens. Click the ERAS Token Request tab. 

 

Step 3.  Click Request ERAS Token. 

 

Step 4.  A new page appears with information about the ERAS Token Request Disclosures. In 
order to review the information, click the ERAS Token Request Disclosures checkbox, 
and review the subsequent documentation. 

  

Step 5.  Review the documentation, and click Accept. You may also download or print this file. 
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Step 6.  Click Next. 

 

Step 7.  A new page appears with sections regarding Contact Information and Citizenship 
Status. Review the information and click Next. 

 

 

a. If any Contact Information needs updating, use My Profile -> Contact 
Information from the top banner. 

Step 8.  The Degree Medical School Confirmation information appears. Indicate if your 
Degree Medical School (listed above) is correct. 
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a. If you select No, follow the on-screen instructions to resolve the error. You cannot 
proceed with your ERAS Token request until all information is correct. 

Step 9.  Click Next. 

 

Step 10.  The ERAS Token Request Summary page appears. Review the information and click 
Next. 

  

Step 11.  The Review Your Cart page appears with an overview of your Cart Items. 

 

Step 12.  Click Proceed to Payment at the bottom of the screen.  

 

Step 13.  Select your payment method, Card or Bank Account, and enter payment. 
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Step 14.  Once you have entered all required information, click Pay $. 

 

Step 15.  Once the payment is successfully processed, a Thank You! confirmation message displays, 
and an email confirmation message is sent to your email address on file. 

 

a. It is recommended that you document this request’s case number (C-#) for future 
reference.  

Step 16.  Click Next to complete the application and return to the About ERAS Support Services 
page. 

Step 17.  To access your ERAS Token, click ERAS Token Request. 

 

Step 18.  The ERAS Token Request Information appears.  

  

Note: You must register this Token at AAMC’s MyERAS to begin working on your ERAS 
application. Once your ERAS Token has been issued, follow the linked instructions to register 
it.  
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7.2 Upload a Supporting Document to ERAS Support Services  
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services, and select 

ERAS Support Services from the dropdown. 

 

Step 2.  The About ERAS Support Services page appears. Click Document Upload. 

 

Step 3.  Review the information and click Upload Documents. 

 

Step 4.  Review the instructions for uploading and scroll to the applicable document upload section.  
Use the following instructions to upload a document. 

a. Click Upload Files and select a file to upload. 

 

b. A preview of the document appears. Click Save (disk icon). 
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c. Repeat this process for any additional sections if applicable. 

Step 5.  Click Submit. 

 

Step 6.  The document is saved and submitted. 

  

It is important to note that not all documents have to be uploaded simultaneously and can be uploaded 
over time.  
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7.3 Request a Transcript Transfer from the ECFMG Certification Record to the ERAS 
Application  

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select 
ERAS Support Services from the dropdown. 

 

Step 2.  The ERAS Support Services page appears. Click the Document Upload tab. 

 

Step 3.  Click Request Medical School Transcript Transfer from ECFMG Certification. 

 

Step 4.  The Request Medical School Transcript Transfer from ECFMG Certification page 
appears. Enter all required information (*). 

 

Step 5.  Click Next.  

It is important to note that not all applicants will have the ability to submit this request. It is only 
available to applicants whose school of graduation does not have the ability to upload their documents 
in the MyIntealth Entity Portal. 
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Step 6.  Information summarizing your request appears. Click Submit. 

Step 7.  A Thank You! message appears indicating that you have successfully submitted your 
request. 
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